
RMA number:

Order number:

Reason for return:

Could you just give a few more details: 

What is the product mounted on: (vehicle, type, engine code)

What is the possible cause: (does not fit / defect / transport damage)

For defective product: Are all other causes excluded?

AB Marine service 
De Klaster 1b 

8584 VA Hemelum

 (you will receive this number for warranty claims) 

If you return the product within 14 days of receipt, keep your track and trace code safe.

It may only be returned if it is new, unused and undamaged. Mounting marks can be a 
reason for refusal. 

Pack it carefully. If it was sent in an outer packaging, we advise you to do this again. 
Damaged original packaging may mean a refusal of return for us.

After connection, use or severe contamination no parts can be returned.

Returning your online purchase is possible up to 14 days after delivery if unused and 
undamaged to our postal address. Upon receipt of the return, we will credit the order 
maximum within 14 days. 

Returns are possible provided
it is not connected and undamaged
to this address;

We can process your return shipment faster and easier if you have fully submitted your 
details to us and included them in the return package. Therefore, fill in the form below. You 
can purchase a shipping label from PostNLonline. Please return it to us as soon as possible. 
Once the package reaches us, we will assess it and send you the replacement part as soon as 
possible.


